
URGENT 
GOVERNMENT OF N.C.T. OF DELHI 

DIRECTORATE OF AUDIT 
(Administration Branch) 

04th Level, 'C'-Wing, 
Delhi Sachivalaya, 

New Delhi. 

No. F.9(4)/DOA/Estt./2014/dcaaudit/ (~ .::. ,:J ( . ,',, t. i j Dated: · · f:. ,.-. , 1 . _•1 .-· ! , 

Sub.: Regarding linking of all MTNL landline phones located in Government 
buildings and the Residential phones of all Govt. Servants of NCT of 
Delhi with the building in which they are located. 

Please find enclosed herewith the copy of Circular No. 8184-8309 dated 

16.09.2015 received from the Secretary (Services)/Secretary to CM on the subject cited 

above, with the request to bring the contents to the notice of all the officers/officials 

working in respective branches for information and taking necessary action accordingly. 

This issues with the prior approval of the Competent Authority. 

Encl.: As above. 

. 	 ' * J ·
{H.R~:NAOGAIN) 

ACCOUNTS OFFICER {ADMN.) 
TEL. NO. 23392280 

Copy to: 

1. 	 PA to COA(A) for information please. 
2. 	 All the Branch Incharges, Directorate of Audit. 
3. 	 The Caretaker, Dte. of Audit with the instruction to take necessary action at the 

earliest in connection with linkage of all MTNL landline phones of this office with 
building. 


~O(Audit)/Nodal Officer (Website). 

s. 	 Notice Board. 
6. 	 Guard file. 



\~1'9 I"31)
SERVICES DEPARTMENT 


GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 

DELHI SECRETARIAT: 7TH LEVEL, 8-WING, 


l.P. ESTATE, NEW DELHl-110002 

No. F. GSDL/CLIS/2014-15/843/~Jg(f- 330/ 	 Date:t(,/ 01 j~I~ 
Circular 

r ~\ 1. Identification of the exact location where an emergency occurs is the most 
.\J' important step for timely response to save life and property. GSDL has 

developed a mechanism to link landline phones of MTNL subscrib.ers to the 
~ buildings in which they are located. Whenever a call is made from linked 

landline number to the CATS Control Room {102), th e exact location ot the 
/(\('\~lier can be identified in a map and responded immediately. 

~~a first step, all MTNL landline phones located in Government buildings and 
the residential phone of all Government Servants of NCT of Delhi are 
requested to be linked with the building in which it is located. 

3. This can be done through a web ba.sed application hosted at 
http://gis.gsdl.org.in/callerlocation/. The Customer Account Number, {CA 
Number), which is available only in the bill, will also be required to 
authenticate the veracity of the landline number. 

. 4. The Head of Departments (HoDs) shall ensure that all the office phones are 
linked to the office building where it is located and also persuade maximum 
number of Government servants working in the department, local bodies, 
autonomous bodies, corporations, societies working under their 
administrative control to link their MTNL la.ndline numbers. This will help in~~ 

\WJ~f ~::~i~~a~~;oaa:~~;~~:irt~a:i7~r~:~sb:~:~::~~~~i~~e~e~~i~:h~~ :~:~::~~~ 

~9.,. · service providers like Fire, Police also. 	 

c;:,_ < 5. For any query please contact 5hri Pawan Kumar, Executive Officer (5oftwarel 


v·~ ~ -~ , Ph. No. 8130885283. The heads of department are requested to circulate the 

~q\Qpntent of this letter to all their employees and ensure that the llnkage of the 

· MTNL landline number with building happens immediately. 

~~~() / 	 ~~~ 
. o/~ CiJq/ 	 Secretary Services)~~:;:i~~K~:;~ 

Copy to: 
1. 	 All HoDs/ Corporations/ Undertakings/ and other Bodies under Government 

of NCT of Delhi. 


