
GOVERNMENT OF N.C.T. OF DELHI 
DIRECTORATE OF AUDIT 

(Administration Branch) 

04'" Level, 'C'-Wing, 
Delhi Sachivalaya, 

New Delhi. 

.• - . . ·.,., ."a e : f ." ~- I 1 ~- • ·- ··­No. F.9(4)/DOA/Estt./2014/dcaaudit/ --r' ~ --t ·- -~7 ;S·:· D t d 

Sub.: Regarding submission of representations directly to higher authorities 
by-passing the prescribed channel of communication. 

Please find enclosed herewith the copy of Dy. Secretary (Services), Services 

Department (Coordination Branch) letter No. 3180 dated 16.09.2015 alongwith 

enclosure on the subject cited above with the request to bring the contents of the letter 

to the notice of all the officers/officials working in respective branches for information 

and strict compliance accordingly. 

This issues with the prior approval of the Competent Authority. 

Encl.: As above. ,... - ." .•. ;·-·r' ./\ . 
/)../' \ V -( " ', \ "' . 

\ \_, ~; ,/ .\ ', !· '.. ~ ) 
, _,_...,...." ,,. \ '':) \ \. I 

i 

(ALKA BANSAL) 

ASSTT. ACCOUNTS OFFICER (ADMN.) 


TEL. NO. 23392280 


Copy to: ­

1. PA to COA(A) for information please. 
2. All the Branch Incharges, Directorate of Audit. 


CY.'AAO(Audit)/Nodal Officer (Website). 

4. Guard file. 
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-To 

GOVERNMENT OF· NATIONAL CAPITAL TERRITORY OF DELHI 
SERVICES..DEPARTMENT( COORDINATION BRANCH)­

DELHI St;CRETARIAT, 7TH LEVEL, .'B' WING 
_i __ l.P; ESTATE:, NEW DELHl-110002 

_{http://services.delhigovt.nic.in} 

o.F.10(24)/2'013/Coord/081206754 { 31 b r• 

(ENDORSEMENT) 

All the Pr. Seqetaries/Secretaries/HODs . . .... Govt. Of NCT -.and Autonomous Bodies of Delhi , . . 
... ' .· . . . 

.. ". 
\ 

Sir/Madam, .· 

I , am dlre~ted to forward herewith copy of ·DO ·Jetter No. · _· 

501/1/4/2014-CA.V. date~. 17th August, 2015 receivE!d froni Cabinet _SecretarY. ·. · .­.. .. : .. 
Government of India for- strict compliance and appropriate action wheretn._ it has_beeri · 

obse_rved that -communl~a.tions are being addressed by Government.. servants 
. . - t • . - . • . 

directly to the f.>Jlme Mfnister/Prime Minister's Office · on service: matters an_d -other. 

Issues, which: iS a vioiation ofConduct Rules. . : _ · .. 

.· ·. · ·· c_~cl-~~-
,j•t. I 

(MUKESH KUMAR SHARMA) 
DY.. SECRETARY (SEf$_VJqS) 
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. O Dated: 111 ·1 Augu .t , 2015~ ... 

AUG 2015 . ·. . . ~./ 
DO No. 501/1/4/20 

. ­ . - .. ' 

Dear Chief Secreta,ry/Admintrator .> l (1 · ·· · · · · · 
' I \ ")~ {)?J !i2C' l '\- l{(j zj ~~. : : . . , . · 
• • . f)y, ric f(lh •. ,,,, l•t•tllli-11,t•I .,,,I lll•I "• • 

It has been observed that commun icat s·iife-l:>~·atfd-r.e . · : overnment 
0 

· · 
servants djrectly io the Prirne .-Minister/P.rime Minister's .Office on service .matters a~d . · : 
otherissues, which Is a._vlolatlbrt.ofc'onduct R.u.les. - ... ·- . : - .....:.-~- ~ ~ ;_~' ; .. . . --,...._.......__.....__..,_..·• ··- .-~-- -·. - ... ' ..... . - . ... ·.. 

. 2. As you are aware, in~tr:uction~ have been issued time and .i?-flain regarding.the ._. · · ". · 
~J.ar-/tv prop~r channel for represe~~~i_ons/communications to b.e . made _by .. Gov.ern·~~nt . ·. · :· ·'. · · .· 

· .. . ~ -J)c;lservants .o~ their ~ervice..:. ~~tte~s a_n? --~t~~- issu_~s: __As per . t~e_s~ instru~tioo~.! ·~· _ ·_ · ·. 
·k c.~ .. whenever in an ·matter connected with his service rights or conditions , a Government : · · . · 

'~ - • _··I• --~·------·~- --- - -~-·• ... •-... _,..,._.~_ ...-.....-.,..._~.•'--i) •• .• .. •..-ui:' .. ,• • 

· ~eriaAt wishes ~o · press a claim or to seek redressal of a grie\{ance·,..the p~oper ·co.urse · · . · · . 
. . . ·-..... ..._.,_.... ...... --.. - -'~-

!~hfm _i$ tQ ~~9.~~~ ·bL~LTI!m~ ~~te 01'.flcial s~perior , or . H~ad ~f hi·~. o!fi?~ · ..?..(~~~h.P.!!le(~ - ;_'. ·. . 
·a~thori!X_ .~t the appropriate.- J~y~I as_J_~ ___ c_o~pete~! t?.__~e~~-~i_~~ ~-~-~a~er, _· in · th~:.~ ··-. ... 
organisation. AdeQ!Jate instructions are also available in the matter of .. submlssion ·of . . . - · . 
___......___ ._j,~ I ,._.. ' .. - __..._ • • .,_ ·" •, , 

l"fj.Jl: 1 
j · re_Br~;~t~tLon ·.-~.f:13._o~emme~t ., -~e~~n~s .and_ dispos~I .. of ~epre~~nta~ions. l:}Y: '_ t~~- .... : ·.· · ·: ·. 

rt ~r: ·l !(LJ author~t~es . c~no~.~!1~Cf -~·~-- ~~_c?,_ .~.u~m1_~s1g_n_of reEresent~ti?~~ .d~.reqtly ~ t? .~rg~er.. ~-- ·; · ,_.
,J . authont1es ~ the,: pres.embed channel of .commurn.c.at1on · 1s a vrol~tiol') · of . · · · . . _ 

--'-· _..... . · ¢0-nciucfffules ·an~as"to.. ~e-vi~W.ed ·-s~ri~usly . -- · · · · .. .. ~ · · 

·• ~- .<M..;i: .. : I would reqil°est ~o~ to r~iterate the instructions o.n the subiecf ior. $;ricf . ··: : •. 
S. S\~ ~compliance and ap(JrOp(late .actldn may be taken against th~se: Who Vio.!at~: . suc~ .· '. ~. :· ·. ·:· ·:. 
~ instructions. . ,. ~" ~ - . '. · . · ·,. · · · · · ... · 

.~~- With regards, , . ·. , .•. ,.,, . :·. . ·..· :--.:··:. 

D~ ·~ 'J._ >, Yours sinC11rely, · .. · · · . 

-~,51> ·. -: ~:- •.
-"'\\ :3 f'/ / (P·; ·K. Sinha)~~) .· 

" Shri K. K. Sharma · · 
Chief Secretary, '. 

Govt. of NCT.De·lhi, Secretartat, ·.. 

A-Wing, Level-5,J,.P. Estate, . . 


·New Delhi. : ... ... . . ... 

... . .·..· .. 

... 


. .. .. . . . 


